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Joint Statement from NOQA on the ESG2027 revision

NOQA, the Nordic Quality Assurance Network in Higher Education, is a forum for information
dissemination, exchanging experiences and pursuing projects of mutual interest. The main objective
is to create a joint understanding of different Nordic viewpoints on issues related to higher education
quality assurance.

As hosts for this year’s Nordic Quality Assurance Network in Higher Education (NOQA), the
Swedish Higher Education Authority (UKA) has been tasked to forward a message from the NOQA
network to the ENQA secretariat. At this year’s meeting in Stockholm 7-8" of September we were
fortunate that Professor Bjorn Stensaker gave the key note speech Independence, Responsibility and
Trust: (Nordic) Quality Assurance at a European Crossroads. In his inspiring presentation he
reminded us that quality assurance is always changing and exposed to recurring reforms.

The European Higher Education Areas is facing fundamental challenges and transformations and
several of them entail additional tasks for quality assurance agencies. However, as Nordic QAAs,
we could and maybe should, be more present in debates and public policy discussions concerning
the higher education sector. Thus, we send you this short joint message on the important topic of the
revision of the European Standards and Guidelines. The Secretariat for The Danish Accreditation
Council has abstained from signing this statement since they have prepared a separate response that
they will be submitting.

We know that a great deal of effort has been made by ENQA and we have appreciated the
opportunities to respond during the ESG2027 revision process so far. However, the very minor
changes that have been made between the different versions makes us hope that there is still a
possibility to influence the third version to be discussed in November.

The Nordic network would like to reiterate the following points that many of us have conveyed in
our individual responses:

The increased level of detail in many standards does not reflect the growing maturity of higher
education institutions and quality assurance agencies, suggests reduced trust and risks making
ESG less flexible and less fit for purpose. We believe that the current proposal describes in too
much detail how quality assurance should be carried out. This should continue to be a matter for
higher education institutions and QAAs to decide upon.
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In the Nordic countries we have mature quality assurance systems. Through stakeholder
involvement and dialogue, we have earned a great amount of trust. We have moved away from
detailed criteria and now fear that the proposed ESG2027 might create a backlash.

The standards should be even more flexible and trust-based rather than the opposite. We note
that important sentences and nuances in the wording that safeguard flexibility and fit-for-purpose
have been moved, or lost. We believe that an increased level of detail may have negative effects,
such as reduced relevance and acceptance of the ESG as a whole. Adding value words, keywords
and topics relevant for us today might make the ESG less relevant tomorrow.

We strongly support the idea of flexibility and relevance in terms of stakeholder involvement. In
addition, we underline the importance of a flexible and context-sensitive implementation.
Implementation and compliance should be assessed against the ESG itself and not against additional
requirements arising from supplementary documents.

Finally, we would like to thank you for this opportunity to give our input to this third draft in the
process of revision of the European Standards and Guidelines.

Yours sincerely;
Martin Norsell, Director General, The Swedish Higher Education Authority (UKA)

Kristin Vinje, Chief Executive Officer, The Norwegian Agency for Quality Assurance in Education
(NOKUT)

Hannele Seppéld, Director, The Finnish Education Evaluation Centre (FINEEC)

O16f Gerdur Sigfusdottir, Executive Director, Icelandic Agency for Quality Assurance (IAQA)

NOQA was founded in 1992. More information can be found here:
https://www.nokut.no/en/about-nokut/international-cooperation/noqa/
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